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COVID-19 VS. ABTOMOBIVIbHA T'AJIY3b:

HOBI BUK/INKU TA MO2KJINBOCTI



COVID-19 VS. ABTOMOBIABHA I'AAY3b
YKPAIHA

TEHAEHILIII

%

'48 (0 KutpKicTh BifiBiAyBauiB, 3HAYHO 3MEHIITUJIACS.

CKOPOUYEHHsI MPOJAKIB JIETKOBUX aBTOMOOUIIB B YKpaiHi Iurepec 7o HOKYTKH aBTOMOGLIIB SHUSHBCA,

(KkBiTEHB 2020 VS. KBITEHb 2019) aJIe HE IPOLIaB 30BCIM

_76% Crmag OyB OUiKyBaHUM, ajie BiH He OYB TaKuUM
IIOKyIOUMM, sK B IHImHNX KpaiHax €C, ne

CKOpOYEHHs BUPDOOHUIITBA JIETKOBUX aBTOMOO1/IiB B YKpaiHi POkl aBTO BHaIM HA 80-90%.

(xBiTEHDB 2020 VS. Oepe3eHb 2020)

1 3 8 bidHec AaKTHUBHO IIEPEXOJUTh HA OHJIAWH-
IpOJla’Ki, aBTOMOOUIbHA Tay3b IIPOXOJUTH
etann 1U(POBOTO IIepepo/KeHHs (OHJIAWH-
KOHCyJIbTaIlii, video call To1ro)

JIMIIIE OJIMH 3aBOJI IIPOJOBKYBAB BUIIYCK aBTOTPAHCIOPTY Y
KBiTHI 2020 (EBpoKap)



COVID-19 VS. ABTOMOBIABHA I'AAY3b
YKPAIHA

ANMHAMIKA PUHKY B YKPAIHI AIAEPH PTHKY

(oAmHHUIB, IoOMicAYHI AaHi 3a 2019 — kBiTens 2020) (oAmHUITH | AOAs PUHKY, AaHi 32 4M 2020)
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COVID-19 VS. ABTOMOBIABHA T'AAY3b
€BPOIIA

>
N 3ATOPO3A IIITPA®IB

SN

14 .5 mapa espo

MOTEHIIMHUYN po3Mip mTpadiB s MPOBIIHUX CBITOBUX
aBTOBUPOOHUKIB BHACIIJIOK 3alpOBa/PKEHHsA  OLIbII
*KOPCTKUX BUMOT J10 BUKuAiB CO2

(mami PA Consulting)

YoTupu MPOBiAHI acoriallii EBponernchbKoro aBTobi3Hecy
(ACEA, CLEPA, ETRMA Ta CECRA) HampaBwIu [0
€BpoOKOMicii JicTa 3 MPOXaHHAM MOM SIKIITUTU CTPOKU
Ta [UIBOBI TIIOKa3zHUKU 3 Buxkugie CO2 g
€BPOIENCHKUX aBTOMOOLITIB.

@ 3AI'PO3A ITAAIHHA ITOITNTY

90% i Ginbie

CKOpOUYeHHs 00CATIB IPOJIa’KiB aBTO Y KBITHI 2020 B Icnasii,
Itasnii, ®panrii

2,3 MuIH aBTOMOOLTIB

BUpOOHNYI BTpaT B €C uepe3 3yMUHKY BUPOOHUIITBA —
daxTop HemoBupoOHUITBA (MaHi ACEA)

15%

CKOPOUEHHsS BHUPOOHHIITBA y 2020 poli 3a 6a30BUM
nporHodom ECG (€Bpormelicbka acoriarisi IIepeBi3HUKIB
aBTOMOOLJIIB).

OnTUMICTUYHUU IPOTHO3 -8%, mecuMiCcTUYHUHN -30%.



Burparu uyacy kaienra. Omrumizamnia

TESLA MOTORS
BUYERS

PLUG-IN VEHICLE
BUYERS

CONVENTIONAL
VEHICLE BUYERS

TIME SPENT AT THE RETAIL LOCATION WHERE THE VEHICLE WAS PURCHASED (IN MINUTES)

128 minutes

W Selecting your Vehicle
Negotiating your deal
B Wait time between negotiating your deal and starting paperwork



Of people want

Want to complete the credit
application and financing
paperwork online.

|

What client wants?

People which want change in

buying process

Particularly they want change in the
test drive, deal structuring,
financing paperwork and service
phases.

Of consumers say

That they would visit dealerships
more often if the buying process was
improved

99,58%

27%

Of customers indicate

That they had to wait longer than 2
minutes to be greeted E 3 @



TOII Tpenau:

\)

N O g AW

Ont1aiH CTOK

. Kondiryparop onnaiia
. TapreToBaH1 pO3CUJIKH B MECCEH/IKEPI

. MinimMi3zaIiia namepoBol poboTH Ta poOOTU Kacu

IlepcoHamni30BaHUM MIAXI1T

. Onnanin yepra ta 3anuc Ha TO Ta TecT ApaniB

Ocobuctuii KabiHeT Ta 3pyUYHUM cOPT

Hosi Tpenan




YMmoBu mip uac COVID-19

YMOBHM poOOTH aBTO CAJIOHIB perjiaMeHTOBaHi:

IToctanoBoro KMY Bif; 02 KBiTHA 2020 p. N2 255 ITyHKTOM 2, 8) 103BOJIEHA

OLL1bHICMDb 3 NPOOAXCY, HAOAHHA 8 OPeHAY, MEeXHIYHO20 00CAY208Y8AHHSA A PEMOHIMY MPAHCNOPMHUX 3aco018

YMOBH JisIILHOCTI 3aTBEP/IXKEHO peKoMeH/1alissMu ['0JIOBHOTO caHITapHOTO JIiKaps Bij 09.05.2020 (I[ToctanoBa N217
IIpo 3aTBepakeHHs THUMUacoBUX peKOMeEHJAIIN 00 OpraHi3alil MpOoTHENAeMIYHUX 3aXO0/1B ITPU TOPTIiBJI1

IIPO/IOBOJIBYUMH (OKPIM PHUHKIB) Ta HEMPOJIOBOJIBYNMH TOBAPAMH Ha MEPio/ KAPAHTHHY Y 3B SI3KY 3 IIOIIUPEHHIM
KOpoHaBipycHol xBopobu (COVID-19).)

Tepmomempisn

1,5 Mempu Mixc 810810ysadamul
He 61iavwe 2 ocib Ha 10 m2
ITocmiiina de3uHgexuisn

JleTabHIIIE:


https://moz.gov.ua/uploads/ckeditor/документи/Головний%20Санітарний%20лікар/Постанова%2017.pdf

COVID-19 VS. ABTOMOBIABHA T'AAY3b

..
y ANAEPU - ITPUBATHI BAACHMKN

SN

FoTyloTbcAd [0 TMepexoAy Ha eJIeKTPOHHUM dopMmar
0OMIHY JIOKyMEeHTaMH

CTarHallisl CBITOBOI €KOHOMIKH IIPU3BEJIE 0 MEHIII
YacTol 3MIHM aBTOMOOLISA, TOMYy MOXKJIMBO B IIPOIleci
TepMiHy eKcCIUIyaTalil KJIIEHT MaTuMe mnoTpeby B
JOYKOMILIEKTaIlil OiJbIll HOBUMH 1 JOCKOHAJIUMU
cCTEMaMHM, OHOBJIEHHI MPOTrPaMHOI0 3abe3ledyeHH: 1

T.JI.

Kananu B3aemopii - video call, On-Line, Yar-botu 1
LiveChat ansa 3pyuHocti kiienTtiB. Ha ¢inaspHOMY erarri
zamyck Callback.

VKPAIHA: 3mina npiopureris

@ BUPOBHUKU-ITAAIHHA ITOITUTY

50% i Ginbme

CKOPOYEHHA IJIaHIB BUPOOHUIITBA aBTOOyCIB  Ta
KOMYHaJIbHOT'O TPAHCIOPTY aBTO y KBITHI Ta Ha BeCh 2020 PiK

500 VS 1000 aBTOOYCIB

IUIAaH 3 BUPOOHMIITBA 3MeHIIEHI BciMa 6-Ma BUPOOHUKAMH B
Ykpaini

-30%

BUPOOHUIITBA MIPOJIOBKYIOTH MPAIIOBATH Y 3BUYHOMY PEKUMI,
aJjie 3 MEHIIIMM 3aBaHTAKEHHAM.
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